
 
CORONAVIRUS & TEMPORARY PROGRAM UPDATES 

March 16, 2020 
 
The health and safety of the KSBBBS community, including youth, parents, volunteers and staff is 
our top priority as more cases of COVID-19 are confirmed across Kansas. As you may know, the 
Centers for Disease Control (CDC) believes the COVID-19, or coronavirus, is spread mainly from 
person-to-person contact. The greatest concern we all face is not for individuals, but to contain the 
spread in order to best protect the population & those most vulnerable to the illness. Because of 
this, Kansas Big Brothers Big Sisters will be modifying our program processes from now until Sunday 
April 5th, 2020 (planned). 
 

During this time, all of our office locations around Kansas will be closed and our workforce will be 
working from home. Your Match Support Specialist is still available to assist you and answer your 
questions via the same email, phone, or text contact information you’ve already been provided. 
Additionally, match support & supervision will continue normally, and you can expect to be 
contacted on time, as usually. 
 

However, during the next three (3) weeks, in the interest of the health and welfare of you, your 
Little, and the community, we ask that you make the following changes in your match relationship: 
 

Community Based Matches 

• Pause all in-person meetings with your Little 

• Please, though, remain in contact with your Little via phone, email, or text in order to 
maintain your positive relationship. For many of you, this will mean only missing one or two 
outings  

• Do not delete any emails or texts you and your Little share during this time—your MSS may 
request them as part of the match supervision process 

Site Based Matches 

• If your Little’s school is on extended break do to COVID-19, your match visits, too, are on an 
extended break.  

• When school resumes, please follow the school’s visitor guidelines, but if you have 
questions or concerns, please contact you MSS. 

 

During this time, being accurate and honest, and remaining calm and reassuring, go hand-in-hand. If 
your Little wants to talk about what they’re hearing or experiencing, these resources may help:  

• CDC COVID-19 Share Facts Sheet (PDF): 
o https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf 

• Talking to kids about the coronavirus (includes video): 
o https://childmind.org/article/talking-to-kids-about-the-coronavirus/ 

https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf
https://childmind.org/article/talking-to-kids-about-the-coronavirus/

